
Please see the link below for further the Tyro Support Hub. 
https://support.tyro.school/parent-student-mobile-app

Tyro App 
Parent to Parent Tips 



Contents

1. Key to Icons on Tyro Home Screen
2. How to:

• Absence Note   
• Leave Early  / Arrive Late Note
• Absence due to TY Work Experience
• Email Year Head 
• Email Class Head
• Email School Office

3. Access Tyro from a laptop



Key to Icons on Home 
Screen

Click this icon to email the Year Head / Class 
Head / School Office

Fees and Payments e.g. school outings / 
after school study 

Consent Forms for outings / activities

School Calendar and your Profile

Click on the photo to see your son’s timetable / 
attendance / behaviour/ assessments/ fees 



Absence Request/Late 
Arrival /Leave early Note

• Go to the Home Page of the Tyro 
App

• Click on the purple + sign to create 
an Absence Request.  

• On the Absence Request screen, if 
you have more than 1 student in 
CUS, you will see a drop down 
menu and can choose the student 



Under ‘Request Type’ You can choose full day / partial day / 
multiple days.  

This form also covers late arrival, early 
leaving.  For these choose ‘partial day’ & 
insert times



Choose the reason for the absence

• Choose the reason for the 
absence here & you can attach 
documents if you need to



Absence due to TY Work Experience

If student is going on TY 
Work Experience, you can 

choose ‘TY Work 
Experience’ and they will 
be marked as present not 

absent



Email Year Head & Class Head

• Go to the Home Page of the 
Tyro App

• Click on the ‘envelope’ icon at 
the bottom left of the Tyro 
Home Screen



Email Year Head & Class Head

• Click on the ‘write’ icon on the 
right side of the screen to start 
the Email to Year Head or 
Class Head



Email Year Head & 
Class Head & Office



Accessing Tyro from a laptop
On a laptop it is easier to see his Year Head, tutor, exam results from 1st-6th year, timetable etc.
 If you click on the Tyro tab on the www.cus.ie homepage from your laptop it should take you directly 
to your son’s Tyro profile.  You may need to log in the first time you go into Tyro this way.  
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